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s Ancy areen [ J—_— 2o cartzas. oo [rcive ] ¥ @
£mma jones B cjonesspeicouk g s 101225, 10555 (0]

Mark Wright B mwnighiepd.couk Y 17009125, 1102 [ Active ] 0]

= Biling
£ Settings
& Auditiog
~* On-demand (create |
1 Managed
1| Unassigned
#r Favourites
@ Insession
> BB Germany
> Japan
> Uk

>m usa

Selected 0 out of 3
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Invite user

Enter the email address of the user you would like to invite and
select the authentication method.

Email *
0/128

— Language
English (UK) -
Authentication method v
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Edit user

— First name#*

Mark
4/128
— Last name*
Wright
6/128
— Phane
01778382270
117128
— Email*
m.wright@pci.co.uk
18/128
— On-demand licence
Assigned -
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®Z Dashboard / Account t [ Users /

James Green (j.green@nsicorp.com)

User details User settings User role assignments User history
First name: James
JG Last name: Green

Email: 14 j.green@nslcorp.com

Phone:

2FA Enabled () : @

(o )
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User details User settings User role assignments User history

@ Alist of role assignments for this user. Te remove a user group role assignment for this user, go to User groups 24 New role assignment

Role

Device group Actions
an Global Administrator B Account oW
# Managed User | ux -2
UK Support team W usa @
# On-demand User B usa -2
UK Support team B uk t
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User details User settings User role assignments User history
Action Object Actioned by Date
2FA Disabled .
& User: Emma Wright Emma Wright 29/05/26, 16:07
Users / Security
2FA Enabled o .
navled 2 User: Emma Wright Emma Wright 29/05/26. 16:06
Users / Security
user logged in N .
& User: Emma Wright Emma Wright 29/05/26, 16:04
Users / Security
u I d out N
ser logged ou 2 User: Emma Wright Emma Wright 29/05/26, 16:02
Users / Security
user logged in N .
& User: Emma Wright Emma Wright 29/05/26, 12:24

Users / Security

User logged in N .
28 ser; a Wri Emma Wright 28/05/26, 14:53
Users / Security
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Create user group

Name*

{ Tech Support

12/100

Description

(@) Select Users to add them to this user group.

07250

Search

Select all

Emma Jones - (e jones@nslcorp.com)
James Green - (j.green@nsl.corp)

Mark Smith - (m.smth@nslcorp.com)
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@ Edit
UK Support team
Members Role assignments History
|:| Name Email User type Last login Status Actions
|:| Emma Jones e.jones@nslcorp.com o ] 17/09/25, 11:14 LI; E
D James Green 4 j.green@nslcorp.com 25/04/25, 08:20 LI; ]E
D Mark Wright i m.wright@nslcorp.com e g 17/09/25, 11:02 ] E
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2 Dashboard / Account / User groups /

# Edit
UK support team

Members Role assignments. History
(@ Alistof role assignments for this group.
Role Device group Actions
# Managed User | W
& On-demand User | uk i
A0 e gt 23 ClHojA OFS BEOEL O A 92 e S USdB M 92 &£d
LCh g 2ds 8ot 92 2= =0 E LHo|A~ &S YHO|E-LIC

7|
#% Dashboard / Account / User Groups / -
@ Edit
UK Support team
Members Role assignments History
Date Action Object Actioned by
&, User Group: UK Support team
New user added to grou
09/16/25, 15:52 ! group Jane Neal
User Groups / User Group Management & User: Jane Neal
&, User Group: UK Support team
New user added to grou
09/16/25, 15:52 group Jane Neal
User Groups / User Group Management & User: James Green
New user added to group 2\ User Group: UK Support team
09/16/25, 15:52 Jane Neal
User Groups / User Group Management & User: Bret Smith

09/16/25, 15:14 B e op Created &, User Group: UK Support team Jane Neal

User Groups / User Group Management
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#2 Dashboard / Account / Roles /

Role assignment

o Selectrole —————————— e Select user groups

(@ Select the user group(s) you want to assign the selected role(s) to.

e Select users

o Select device group

Search

Select all

IT Administrators

Team Leaders

Tech Support level 1 access
Tech Support level 2 access
UK Support team

US Support team

Total 6 items.

O8O0 O000 o

6. Lhg= S HCL
7. S HAOA St

®Z Dashboard / Account / Roles /

Role assignment

o Selectrole ———M8MMm 9 Select user groups

@ select the user(s) to assign to the role(s) you selected in step 1.

=2
=

oM AHEAHE

e Select users

MegstLic

— 1

o Select device group

search

Select all -]
Emma Jones - (e,jones@nslcorp.com) O
James Green - (j.green@nsl.corp)
Mark Smith - {m.smth@nslcorp.com) O

Total 3 items.
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include

© scicct device group
e group will automatically

parent devic

ignment everywhere. Assigning to a

@ sclectusers

nt option will apply the ass

ing the Accou

@ select user groups
ign the selected role(s) and user(s) to. Choosi

1 Roles /
£roup(s) you want to assi

Account / On-demand
Ccambridge office
oxford office

O = munich
Japan

[J B North office
UK

[J M East coast

[ mm west coast.

~ [ m Germany
[m}
O

~ Omusa

Select the device
child groups.

20|
< (O]

Dashboard / Account
Role assignment

@ sciect role
®
v O
Total 1 itemns.
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Role assignment - Support level 2 access

o Select user groups o Select users o Select device group

(@) Select the user group(s) you want to assign the selected role(s) to.

Search

Select all

IT Administrators

Team Leaders

Tech Support level 1 access
Tech Support level 2 access
Test user group

UK Support team

oooooboo o

US Support team
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Role assignment - Jane Neal

o Select role e Select device group

@ Select the role(s) you wish to assign.

Search

Global Administrator
Managed User
On-demand User

On-demand User (Cloned)

O000a0

Support level 1 access

Total 5 items. - Next
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Role assignment - Tech Support level 1 access

o Select role o Select device group

(@ select the role(s) you want to assign to this user group.

‘ Search

Global Administrator
Managed User
On-demand User

On-demand User (Cloned)

O000a0

Support level 1 access

Total 5 items. - Next
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Role assighment - Japan

e Select users

e Select user groups

o Select role

(@ Select the role(s) you want to assign for this device group.

Search
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- Next

X Cancel

Total 5 items.
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Set up two-factor authentication (2FA)

Secure your account by linking an
authenticator app
(e.g., Google Authenticator, Microsoft Authenticator).

1. Open your authenticator app and choose
Add account — Scah QR code.

2. Scan the QR code shown. Confirm account
name.

Secret:

B 3. Enter the 6-digit code below and click Verify.

6-digit code ‘
If you cannot scan the QR code, use

the secret key above to add the
account manually in your
authenticator app.

4 915 ¥ A0 AH 27> QR AE AUS LT
5. BAIE QR RES AT 1 0|52 &oIBHLCt
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