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Invite user

Enter the email address of the user you would like to invite and
select the authentication method.

Email*

0/128

— Language

English (UK)

Authentication method
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Add role

Role details Role permissions Role assignments Role history

Role sil
fsuppbn level 1 access ‘
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Edit user

— First name#*

Mark
4/128
— Last name*
Wright
6/128
— Phane
01778382270
117128
— Email*
m.wright@pci.co.uk
18/128
— On-demand licence
Assigned -
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Move device

Device ECWIN10-1 will be moved to selected device gr...
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®Z Dashboard / Account /.

Settings for account

EgEAccount; Settings
Settings (@ settings applied at this level are for the whole account. Settings with & & & will only apply to that device platform.
& Oy Add custom logo

No file selected £
Microsoft integration Customise the product with your own branding. DULEEEERE ®

ServiceNow integration Blank screen message @
Enter the message you would like to show on a device's screen when it has beer
bianked.

247connect Agent - active ({User N

Halo integration

39/100
Salesforce integration

Can this account use the installer parameters to automatically assign a device to a

Enable installer device group assignment & I
device group.

~ Enabled - I

Enable self-service user profile updates
Enable users with local accounts to update their username and profile data

~ Enabled - I

On-demand invitation duration
Set the number of hours an on-demand invitation remains active before it expires.

Remote session idle timeout & 15 min
The length of time that the remote session can be idle for, before automatically .

terminating the connection.
15 min ghr

Require 2F# for local users
. I X Disabled -

Require that all local users set up 2FA to increase security of their accounts.

User display name format

Determines the format your user’s display name will have when shown within a Custom -

remote control session. This is the name end users will see during a session.

User display name

ane Neal
Determines the custom user display name that will be shown within a remote J

control session. This is the name end users wil see during a session. 97100
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